
 
 
Dear CPSA Member: 
 
Every effort has been made to develop a quality Citizen Public Safety Academy 
program for you.  We always, however, welcome the opportunity to enhance our 
program. Your input is strongly encouraged and will assist us in this endeavor.  
 
Please take a few moments of your time to complete the attached questionnaire.  
Your candid responses are greatly appreciated. No comment or suggestion is 
insignificant; nor will it be overlooked.  Your input will be considered when 
planning the next Citizen Public Safety Academy session. 
 
        
 

        N. Rabel 
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RIVERDALE CITIZEN PUBLIC SAFETY ACADEMY 
 

Date of Survey: __________ 
 

Course Critique 
 

Rating Scores:  1=Failed   2=Poor3=Fair 4=Good5=Excellent 
 

Please circle your rating for each question.  
Additional comments are welcome. 

 

 

1.   How well did the CPSA program meet your expectations?   1 2 3 4 5 
 
 Comments: ____________________________________________________ 
 
 _____________________________________________________________ 
 
2.   Was the schedule adequate to cover the topics included?  1 2 3 4         5 
 
 Comments: ____________________________________________________ 
 
 _____________________________________________________________ 
 
3.   Was the length of the program sufficient (10 weeks)?  1 2 3 4         5 
 
 Comments:    ___________________________________________________ 
 
 _____________________________________________________________
      
4.   How would you rate the instructors?     1 2 3 4 5 
 
 Comments: ____________________________________________________ 
 
 _____________________________________________________________ 
 
5.   Were instructors knowledgeable of their subject matter?  1 2 3 4 5 
 
 Comments: ____________________________________________________ 
 
 _____________________________________________________________ 
 
6.   Were all of your questions answered adequately?   1 2 3 4 5 
 
 Comments: ____________________________________________________ 
 
 _____________________________________________________________ 
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Course Critique (Cont’d) 
 
 

7.   Was the program well organized?     1 2 3 4 5 
 
 Comments: ____________________________________________________ 
 
 _____________________________________________________________ 
 
8.   Were you given sufficient information at all times?   1 2 3 4         5 
 
 Comments: ____________________________________________________ 
 
 _____________________________________________________________ 
 
9.   Which class(es) were most beneficial to you? ____________________________ 
 
      _______________________________________________________________ 
 
10.  Which class(es) were least beneficial to you? ____________________________ 
 
      _______________________________________________________________ 
 
11.   Which class(es) did you like most?  _________________________________ 
 
       _______________________________________________________________ 
 
12.  Which class(es) did you like least?  _________________________________ 
 
       _______________________________________________________________ 
 
 
13.  What suggestions would you make for planning the next CPSA?   
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 
__________________________________________________________________ 
 

THANK YOU! 
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